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Abstract
THIS USER GUIDE EXPLAIN ALL STEPS THAT CLIENT NEED TO START SHOPPING
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You are now redirected to the main page of the Emall...
To start shopping, move your mouse over my account and click login if you are
already registered by entering your account name and password.

¢«  clasa

TOP SELLERS

AUTHENTICATION

ALREADY <: 1 NoT YET?
" S to craate & new accou

If you are a new user, you should create a new account

1 Registration in Emall

If you are a new user, click “Create an Account” for registration.

€ & C|eseue wematiza

Click on "create an account™


https://www.emall.sa/

= Shop Al Categories v Computer Supplies ~ Electronics & Mobiles ~ Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School

REGISTER

CREATE AN ACCOUNT

E-MALL STORE MY ACCOUNT SOUQALQARIA ~ HOW TO BUY CUSTOMER SERVICES
afw

MOBILE APPS

MAROOF BY SECURED BY

-l 9]-

You will be redirected to the registration page, so select your country and enter
your mobile number, the click “Send”.

You will receive a confirmation message containing a PIN code. Enter the
received code in the designated input box and press “Confirm”.

= shop All Categorles Computer Supplies  Electronics & Moblles Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Cffice & School

REGISTER

@ An 5MS will be sent to your moblle number contalning a PIN code.

CREATE AN ACCOUNT

*Mobile

After Confirmation, you will be redirected to a page to create your account, fill
all the required fields.
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CREATE AN ACCOUNT

*Username * First Name
Mostafa
*Password + Family Name
........ Malaki
Confirm password *Country
Email + Mobile
laki@ +961 70671747
* Confirm email address * Enter code
moustafa.malaki@hotmail.com ig3ky \g’.“&v [$]
By Checking This Box, | Hereby Certify That | Read And Agree To The Terms And Conditions For E-Mall, And That All My Data Provided Above Is Correct
Then check the box to certify that you agree to all the terms and conditions of
Emall, and then click the “Create Account” button.
CREATE AN ACCOUNT

©

\Q3wv

Your account has been successfully
shopping from Emall.

created, and you are now able to start

) Sign up

CREATE AN ACCOUNT

You have been registered successfully, please to login

E-MALL STORE

-
Back to top

MY ACCOUNT SOUQ ALQARIA HOW TO BUY




2 Purchase a Product

To perform a purchase, find the product you want, and click on it, and then
click “Buy Now”.
< > 0 o B hitps//www.emallsa/er

- Select Category 3

" High Quality

9

Crazy Offers Best Offers

Nature Vizians Cocanus & Alos Wnice Muzk Pertume Eip vour Cizssroom Revsion of knowleags: Sescript
75.00 SAR 80.00 SAR 25,00 SAR 15.00 SAR
[ e
Ne, »
8 4 \
-
TOM s oy for Kids and Shower Water B = ToiRe Brush. small size.
15.00SAR 57.005AR - 399 5AR s

=

And then click “Add to cart” button, and then click “continue to checkout"

E] https://www.emall.sa/en-US/Items/739/Heloisa-Watch-76091090-

For-unisex

emaill
JSasl

= shop All Categories v Electronics & Mobiles  Hol

signin &

“ R Product successfully added to your shopping cart

There is 1 item in your cart. bwelry & watches  Books & Albums

TOP SELLERS s T ,-‘
e Heloisa Watch 76091090 For unisex
CORIGEE \ P 90 198.00 SAR/Unit
Total 1985AR SOz saRt e

‘ed signs Water-

. Continue Shopping > || Continue to checkout > eral crystal ,Quartz

24cm SPACARE Air Seat Cir...
25.00 SAR

Quansiny: © [71] © e

&” Add to cart

Q3 Add to Wishlist 33 Add to comparison Internal Free

Crordrdy

g=

Lancome La Vie Belle 75 m...

*Store : Heloisa
* Category : Men's Watches
*Sub Category : Men's Watches

421.00 SAR * For more store offers : Click Here
Lrerireesy Share products with your friends [ [l
[oisiE

Payment Methods: visa [
W Buyer Protection :E-Mall cares about the buyers rights and we aim to

deliver their purchases as they ordered them.More

ShoriEe s on RNl DESCRIPTION | PICTURE ~ VIDEO  REVIEW  SELLER GUARANTEES
209.30 SAR

FrYevrieey
TR ——

stainless steel Case leather Band ,Mineral crystal Quartz 12 Hours Display, llumi signs Water-Resistant To 30 Meter ,Swiss brand

You will be redirected to your shopping cart displaying the added product.
Click “buy all from this Store” button to continue the checkout process.
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www.emall.sa/en-Us/ShoppingCart

SQ’]A?SI I n Select Category

#Home

Shop All Categories « Electronics & Mobiles ~ Home & Kitchen ~ Beauty & Personal Care  Apparel & Uniforms

TOP SELLERS

# | voursnapping cart
B -

Product Name & Details

2

P

Finger Promeeiors ) Heloisa Watch 76091050 For unisex
3.00 SAR i
o0 zoia
Turkish Wamen's Pajama-93...
50.00 SAR
e
€ Continue Shopping © Remove All

Davidoff Cool Water for m
99.00 SAR

Shipping Addresses

Quantity Price
= fhrziene
- SAR 198.00

TodayDeals | EMall Club | Offers | TrackOrder | %=

Library & School  Jewelry & Watches  Books & Albums

Remave
SARD.00 SAR1S800 hd
CHadd o Wishi

Sub Total: SAR198.00

W Buy all from this store

Sub Total: 198.00 SAR
VAT: 0.00 SAR
All Total: 198.00 SAR

Delivery period: 2-7 days

After clicking on the purchase process you must choose the shipping
address. There are three cases for your shipping addresses:

Personal addresses through which your place of residence or place of work is
determined

=

https:/

‘www.emall.sa/en-US/Orders/CheckOut.aspx

Welcome Balance is

59.12&'5' I n Select Category

A Home

Electronics & Mobiles  Home & Kitchen ~ Beauty & Personal Care  Apparel & Uniforms

TodayDeals | E-MallClub | Offers | TrackOrder | b
:c? db & My Accounty

Library & School  Jewelry & Watches ~ Books & Albums

SHIPPING ADDRESSES :

@NATIONAL ADDRESS

tarek haydar
6811 king abdul aziz branch rd - salah ad din
AR RIYADH 12432 - 2584

Riyadh - Saudi Arabia

0555572200

4 Items In Your Cart Cancel

« Bad

E-MALL STORE MY ACCOUNT

MAROOF BY
Sgymo

03. Online Payment.

HOW TO BUY

SECURED BY

04. Order Summary

CUSTOMER SERVICES
f @

PAYMENT METHODS

.'J/a_w



2. Parcel station through which you can receive it from your nearest parcels station

www.emallsa/en-US/C

i #Home | TodayDeals | EMallClub | Offers | TrackOrder | &ush
el - .

= Shop All Categories v Elactronics & Mobiles  Home & Kitchen ~ Beauty & Personal Care  Apparel & Uniforms  Library & School  Jewelry & Watches  Books & Albums

02.Confirm Order 03. Online Payment. 04. Order Summary
SHIPPING ADDRESSES :  PARCEL STATION <:
*City: AR RIYADH
+Parcel Station: Massif Office Parcel station v

€ ttems In Your Cart Cance:

~ Back
E-MALL STORE MY ACCOUNT HOW TO BUY CUSTOMER SERVICES
@fw
PAYMENT METHODS
[ visa e

MAROOF BY SECURED BY

3. The Saudi Post Office, which you can receive from your nearest post by sending you a
message stating that the shipment has been delivered to the post office

www.emall.sa/en-US/Orders

Welcome Balance is #Home | TodayDeals | EMallClub | Offers | TrackOrder | dwsd
G M- sececoon P P d e
hop All Categories v Electronics & Mobiles  Home & Kitchen ~ Beauty & Personal Care  Apparel & Uniforms  Library & School  Jewelry & Watches  Books & Albums
# eck o
02.Confirm Order 03. Online Payment 04. Order Summary
SHIPPING ADDRESSES :  SAUDI POST OFFICE @
“Region: Al Riyadh
“City: RIYADH v
“+Saudi Post Office: | Al Masif ~

4 Items In Your Cart Cancel

B

E-MALL STORE MY ACCOUNT HOW TO BUY CUSTOMER SERVICES
@ f @

PAYMENT METHODS

D e

MAROOF BY SECURED BY




4 Payment method:

There are four ways to pay through any mall:

|. Personal payment account It is through your bank account to submit a
payment account and then transfer a certain amount from your bank
account to a payment account and proceed with the payment process
You must add the user name payment that was created

&) https://www.emall.sa/en-US/Orders/CheckOut.aspx

#Home | TodayDeals | E-MallClub | Offers | TrackOrder | Zush

ermall

NEPIG select Category
= 5hop All Categories Electronics & Mobiles Home & Kitchen  Beauty & Personal Care  Apparel & Uniforms  Library & School  Jewelry & Watches  Books & Albums
w
01. Enter Shipping Details 02.Confirm Order 03. Online Payment 04. Order Summary.

PAYMENT METHOD

. @ Pay By SADAD Account <:
[EYEw ] Sadad Account
- ESADADC o 10 J u
SADAD PAYMENT SYSTEN

‘ tarekssss7 |
By Wallet

Proceed
— Pay By Sadad
—— Credit Card
=

Proceed

Items In Your Cart Previous

~ Back to top -
E-MALL STORE MY ACCOUNT HOW TO BUY CUSTOMER SERVICES
@ f®

PAYMENT METHODS

= e

MAROOF BY SECURED BY

Then click Continue and open your bank account for payment and finally set the
password for the account and pay

Y https:/olp.sabb.com/MicrositeUl/CheckoutLoginView. htm2estn—QJVHRNIRUE43YWVpWUATS 3B653gzM1ZIV2FWemhISHZXQTBZY UhseXE4AN2VI TV VXV mly WjIPMmZKY XdvV v Fo 7:{

SABB X Cilu - /J—LU

OLP ID Alias = (tarekssss?

Online Payment
Password

Il. Saddad offline or post offices, which in turn receives a message with
a uniform payment code 021 and then includes the transaction number



and invoice and when you go to the nearest post office that gives the
code and then pay in cash and finally begins processing the order to get
you to the shipping address specified according to your request

@ Secure | https://www.emall.sa/en-US/Orders/CheckOut.aspx

gmall

Select Catagory
JSaSI|

= shop All Categories « Electronics & Mobiles  Home & Kitchen  Beau Apparel & Uniforms  Library & School  Jewelry & Watches  Books & Albums

01. Enter Shipping Details 02.Confirm Order 03. Online Payment 04. Order Summary

PAYMENT METHOD

Pay By SADAD Account

Sadad Account
SADAD Account ID: J M
By Wallet '
@ay By sadad

Credit Card

f|1':

~ Backto top =

E-MALL STORE MY ACCOUNT HOW TO BUY CUSTOMER SERVICES

® f =
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= <

MAROOF BY SECURED BY
&

[ll. Wallet This method allows you to pay from your wallet as a refund of
a certain amount of money, for example an order has been canceled
through you or shipped through coupon cards provided by the site

B hitps://www.emall.sa/en-Us/Orders/CheckOut.aspx

#ome | TodayDeals | E-MallClub | Offers | TrackOrder | i)

= shop All Categories v Electronics & Mobiles  Home & Kitchen — Beauty & Personal Care  Apparel & Uniforms  Library & School  Jewelry & Watches ~ Books & Albums

01. Enter Shipping Details 02.Confirm Order 03. Online Payment 04. Order Summary

PAYMENT METHOD

— pay oy water <]
(3 ;j» Sadad Account

N
Wallet:  EMall/0SAR

A Username
f" J\ By Wallet thaydar
. Password
ST vIsh "
=1 Credit Card
= = Place Order
items In Your Cart 2

~ Backtotop -

E-MALL STORE MY ACCOUNT HOW TO BUY CUSTOMER SERVICES

@ f =

PAYMENT METHODS
sl -
MAROOF BY SECURED BY
= 2] vouioe oo I

IV. Payment by credit card through your bank card If you are a MasterCard or Visa Card you
can pay to buy your need from the site



#Home | TodayDeals | E-MallClub | Offer

Electronics & Mobiles  Home & Kitchen  Beauty & Personal Care  Apparel & Uniforms  Library & School  Jewelry & Watches — Books & Albums

01, Enter Shipping Details 02.Confirm Order 03. Online Payment 04, Order Summary

PAYMENT METHOD

Pay Using an International Card
(raee) Sadad Account

Click on "Pay Oniine" to process

By Wallet pay Online <:

No
&= visA
G Credit Card ey
=
bee ;
d to your E-Mall Wal
Items In Your Cart | Previous

~ Backto top ~

E-MALL STORE MY ACCOUNT HOW TO BUY CUSTOMER SERVICES
@ f @

PAYMENT METHODS

[Visal= W =7 B

And then open the page you choose if the card you have a Visa or Mastercard Fields must be
filled in English, not Arabic and click on the payment

) httpsi/ipg.stspayone.com/PayOnePC/Payment PayServlet?Action —0&BankiD— ANBPAY&MerchantiD=100000024

%7 Sts PayOne

Amount

sar 198.00

First o VISA o O

W9 For proper completion of your transsction, plesse do not refresh this page or click the.
Growser's back butta

VEriFIED Mastercard.
by VISA

Second
Amount

sar 198.00

Enter your payment card details

[note: the card

Card Number [3565 4971 2321 6616 ____| holder name must
Card Expiry Date .
cvez ¢ [fee ] be type english

card Holder Name [TEST ORI not arabic, if you

oD type arabic name

the transaction
B ror oroper completion of vour transaction, plesse do not refresh this page or click the N
Browsers hack hute will be canceled

VériEiED MasterCard.
by VISA

After the process is complete you will receive a notification (by email, or SMS,
etc...) to confirm your order stating that the process has been successfully
completed, and containing your order number.

10



N@ T Ll 81%H 1555

USP-UUUUZ <ol @9
4000000068
2o B gucd 135
.Integratednet
13:56
Mon, 26/12/2016

Hello Mhamad,
Thank you for
shopping at
Integratednet.

This Notification is to
confirm your recent
order

OSP-0000240000000
70

Integratednet Team
15:48

All information relating to your account from modifying the data and changing
the password to the account balance and your orders and recharge the account
or transfer from your wallet is found in this window only by directing the arrow
to "My Account™ as shown in the picture below

5 Change Password

To change your password, move your mouse over “My Account” then Click
"Change Password".

In the displayed page, enter your old password in its corresponding field, then
enter a new password, and repeat it in the “Confirm Password”, then click

“Save”. (Note: The password should be max 12 characters or digits).

11
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E-MALL STORE

6 Edit profile
Move your mouse over “My Account” then Click "Edit Profile" to update your
previously added information.
This module enables you to modify your information and personal data, your
addresses and your preferred categories, and also you can change the mobile
number, but your account remains the same but with a new mobile
number as shown in the picture below

12



&

tps://www.emall.sa/en-US/tarek--haydar/EditProfile

EMall Club | Offers | TrackOrder | dush

emall [ pr— R S L Y

JSAaS!

= Shop All Categories w Electronics & Mobiles  Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School  Jewelry & Watches  Books & Albums
#  MyAccount y Profile
MY PROFILE

(% Shipping sdaress

PERSONAL INFORMATION

Family Name*
naidar

Mobile*

555728903
Email Address*

thaydar@nhotmail.com

In case of the need to refund, please provide the following information

Bank Name
The National Commercial Bank

Account Nb
SA1234567891234567888234

7891234567891234

Prefe

anguage®
Arabic

Subscribe to news letter

1 guarantee the accuracy of the bank account data including the account number and account holder's name, and that it is under my responsibility.

Save @& Next 3

And change the National address

< C | @ Secure | hitps/www.ematLsa; %

MY PROFILE
[ |
ADDRESSES

Your addresses are listed below.

NATIONAL ADDRESS

€ Back

7 My Orders
Move your mouse over “My Account” then Click "My orders”. This module
enables you to review your created orders that have been purchased and filter
them by the order’s type, date range, the order reference, and the order status.

13



#Home | TodayDeals | EMallCub | Offers | TrackOrder | L:x

= Shop All Categories v Computer Supplies  Electronics & Mobiles Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School

A MyAccount My Orders

TRACK ORDER

Order Reference | Date from Filter Y

(@

Order status N 4 Dateto

Order Type Physical Products

o Warning: In case of cancelling an order, the shipment fees may be deducted from your bill according to your items shipment statuses

Total Current Payment Order Payment
Type  Date Order Reference price Total method status status

Sadad Canceled ot Paid Des

8 My Bulk Orders

Move your mouse over “My Account” then Click "My Bulk Orders".This
module enables the user to review his created bulk orders with the possibility to
filter them by date range, the order’s status, and the supplier.

F C | @ Secure | https://www.emallsa/en-US/Acco

= Shop Al Categories v Computer Supplies ~ Electronics & Mobiles Home & Garden  Beauty & Personal Care  Apparel & Uniforms ~ Office & School

#  MyAccount My Bulk Orders

MY BULK ORDERS

Date from: = Starus: —Select- M Filter ¥
Date to: =l Supplier: Select
Bulk Order No Request Date Supplier Discount Total Amount Status

 Backtotop «

E-MALL STORE MY ACCOUNT SOUQ ALQARIA HOW TO BUY CUSTOMER SERVICES

af@

MOBILE APPS

9 Recharge account
Move your mouse over “My Account” then Click "Recharge Account”. This
feature enables you to recharge your account by entering the PIN code of a
previously purchased card and that will be available in the markets.

14



€« C @ Secure | hitps//www.emall.sa/en-US/Aco

#Home | TodayDeals | EMallCub | Offers

Submit

» Backtotop a

E-MALL STORE - MY ACCOUNT SOUQALQARIA  HOWTO BUY CUSTOMER SERVICES
a fw

MOBILE APPS

10 My Refund
Move your mouse over “My Account” then Click "My refund". This module

displays your cancelled orders with the ability to view each order’s details. You
can filter the displayed data by the date range you want.

@A  MyAccount  Myrefund
MY REFUND
Date from: {Zgyn’rzolg ] B Date to: '23“/12,_7915 = Filter ¥
Date Back Order Reference Order Reference Total price
28/12/2016 09:37:42 AM 0SP-000024000000071 0SP-000024000000070 50.00 SAR Details
23/12/2016 04:22:11 PM 0OSP-000( 00000069 OSP-000024000000068 50.00 SAR Details
21/12/2016 02:05:10 PM 588000000098 11.50 SAR
21/12/2016 02:04:58 PM OSP- 000000053 0SP-000024000000052 50.00 SAR
21/12/2016 02:04:47 PM 05P-000588000000097 05P-000588000000096 11.50 SAR

11 View wish list
Move your mouse over “My Account” then Click "View Wish List".
While browsing Emall, you can save products to a wish list so that you can buy
them later. The wish list can be the default one which is automatically created,
or you are able to create your own lists. Thus, this module displays all the
available wish lists with their containing products.

15



€ & C | & Secwre | hitps//www.emallsa/en-US/Defauit.asp

= Shop All Categories v Computer Supplies  Electronics & Mobiles Home & Garden  Beauty & Personal Care  Appa @

' B L Al
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.
Crazy Offers Today’s Offers Best Offers New Products Weekend Offers

2y Y
L

oo
765
RHYTHM CMG495NR03 Finger Protectors loudSpeaker for iPhone 4 Spinner 11
90 SAR 3SAR 6 SAR 12547 19SAR

= Shop All Categories v Computer Supplies  Electronics & Mobiles Home & Garden Beauty & Personal Care  Apparel & Uniforms  Office & School

#  MyAcount  Viewwish list

VIEW WISH LIST
DEFAULT WISH LIST » Finger Protectors
ish List 3SAR Added 15 August 2017

e3sy (o Use

® feedball) BB 4night Moveto v

E-MALL STORE % MY ACCOUNT SOUQALQARIA  HOWTO BUY CUSTOMER SERVICES

afy

12 Wallet transfer

Move your mouse over “My Account” then Click "Wallet Transfer".
This module enables the user to transfer an amount of money from his wallet to
his bank account.

16



#  MyAccount  Wallet Transfer
WALLET TRANSFER
Date from: 28/11/2016 B Date to: 28/12/2016 B Filter ¥
Add Wallet Transfer
Bank Name Bank Account Total Amount Status Date
No result found

13 My Contacts

Move your mouse over “My Account” then Click "My Contacts".
This module enables you to add contacts (Friends, Family...) to your account

or modify the previously added contacts in order to use them later to ship
products to.

Balance is #Home | TodayDeals | EMallClub | Offers | Track Order |

= Shop All Categories v Compurter Supplies  Electronics & Mobiles Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School  jewelry & Watches.

#  MydAccount

MY CONTACTS

5

Contact Name Relationship

No Results Found

» Backtotop «

E-MALL STORE MYACCOUNT ~ HOWTO BUY CUSTOMER SERVICES
@& f@

PAYMENT METHODS

2= e

MAROOF BY SECURED BY
dyas

‘]er

Disdaimer

17



€ C | & Secure | httpsy//www.emallsa/en-US/Account/AddEditContact.asg Q-

= Shop All Categories v Computer Supplies  Electronics & Mobiles  Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School

# WyAcom  MyContaas | Add/EdContac

Relstionship*  Friend ¥

® National Address () International Address

National Address Map

Person Neme® Pl 10T
Mobile Number*

Region®
Select v

ciyt
District

Building Number*

| cneck address on Map

€ Back Saved

14 View feedback

Move your mouse over “My Account” then Click "View Feedback".

Using this module, you are able to send your feedback or your suggestion to
Emall or to any specific supplier.

Click the "Add Feedback™ button.

#Home | TodayDeals | E-Mall Qub
I? ? & & My Account

Office & School

Balance is Offers | TrackOrder |4t

Electronics & Mobiles

Welcome

emall
JSag|

= Shop All Categories +

Home & Garden Beauty & Personal Care  Apparel & Uniforms Jewelry & Watches

Computer Supplies

&  MyAccount | F cks & Claims

FEEDBACKS & CLAIMS

Subject: ~Select— - Start date:
Status: ~Select— v End date:

4 dd pecdback <:

Subject Feedback title Date Status Order Reference Decision

Comments it 11/09/2017 01:26:14 PM Feedback View Details
Comments et 20/08/2017 02:33:25 PM Feedback View Details
Comments éi; me 16/08/2017 09:58:03 AM Feedback View Details
Comments il 15/08/2017 10:32:00 AM Feedback View Details
Suggestions i 29/07/2017 02:15:48 PM Feedback View Details

18



Create a comments

ADD FEEDBACK

Subject + | Comments v | Title * Riyadh

Supplier |ETON

Comments +

Good Service

Send Cancel

Create a complaint

In the “Add Feedback” form, select “Complaint” as subject, enter the reference
of the received order, fill the required fields, and then click “Send”.

ADD FEEDBACK

Subject # | Complaint v | Title # Riyadh
Supplier ETOM ¥ | Order Reference + |OSP-000024000000070
Comments =

Bad Product

Send = Cancel

To view the details of the previous proposals, press the "Show details™

19



€& 5 @@ Secure | hips/mwwemalisave ‘
@Home | Todny Deals | EMalClub | Offers | Trock

Beauty & Personal Care  Apparel & Uniforms  Office & School

= snop an oSN, Computer Supplies  Electronics & Mobiles  Home & Garden

#  MyAccount  Feedbacks A Claims

FEEDBACKS & CLAIMS
Subjece i Sarsdove @ Firer ¥
Stow ' End dore i

E-MALL STORE E-MALL MY ACCOUNT SOUQ ALQARIA HOW TO BUY CUSTOMER SERVICES
a fw
MOBILE APPS
~ 0 Rpp Store
PAYMENT METHODS

MAROOF BY SECURED BY
/i

-19 )

TIPS,/ www.emall sy

EMallCub | Offers

Computer Supplies  Electronics & Mobiles  Home & Garden  Beauty & Personal Care  Appare! & Uniforms  Office & School

A lyAcount  Feeobiks B View fesdback et

VIEW FEEDBACK DETAILS

Feedbackute.  djhgkfsghslf)

o Supple ationel Day
oty Feedback Order N
Rnturn Ordee Number
Comments
O7/08/2017 12:00:48 PW
IOR/2017 1201.26 P
PM 12:03:16 07/0¢
P
Send
o 0o

20



15 Browsing History
Move your mouse over “My Account” then Click "Browsing History". This module

enables
You to review the last visited products

€ - C [ @ secure | httpsywwwemalisa/en US/Defaultaspx

Multiplayer Games
Enjoy Playing with your child

BUY NOW < 7
‘ 2 = 2 s N &
i i
Top Sales Crazy Offers Today's Offers Best Offers New Products Weekend Offers

ne 4\
25 ,
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e HomeZ Garden Besuty & PersonaiCare  Apparel & Uniforms  Office & School

®  MyAccount  Browsing Mistory

5
H4
g
w e
H
%
€
g8
i

16 E-Mall Club
This module is accessed from the top menu by clicking “E-mall Club”. The
displayed page contains a detailed explanation of the process of calculating your
points, and presenting the E-mall prizes and rewards.
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Computer Supplies  Electronics & Mobiles  Home & Garden  Beauty & Personal Care Apparel & Uniforms  Office & School

= Shop All Categaries v

TOP SELLERS N EMeCub

E-MALL CLUB

17 My Occasions

Move your mouse over “My Account” then Click "My Occasions". Using this
module, you can schedule your events by adding occasions such as birthdays
and holidays to your account with the ability to link them to your contacts.
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Computer Supplies  Electronics & Mobiles  Home & Garden  Beauty & Personal Care - Appare! & Uniforms - Office & Schacl

MY OCCASIONS

<=

E-MALL STORE MYACCOUNT ~ SOUQALQARIA  HOWTOBUY CUSTOMER SERVICES
af®
MOBILE APPS
P o

MAROOF BY PAYMENT METHODS

P 5 Emve
"“Om

ADD OCCASION

Subject

my freind birthday

Occasion type

Sirthday -
Contact Name

shadi sidawi -
Date -~

B

H

20/12/2016
Description -

birthday|

Send > Cancel

18 Gift Organizer

Move your mouse over “My Account” then Click "Gift Organizer". This
module enables you to add occasions and display them in a calendar view with
the ability to be displayed either in a month view or in a timeline view. It can
also display the previously added occasions in “My Occasions” module.

= Snop Al Categories +

GIFT ORGANIZER

oD wn v A2V 0 e

E-MALL STORE MYACCOUNT  SOUQALQARIA  HOWTO BUY CUSTOMER SERVICES

afw
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19 Review

Move your mouse over “My Account” then Click "My Reviews". Using this
module, you can see and review the comments on your received products by
entering the reference of the order containing the commented product.

€ c &

Computer Supplies ~ Flectronics & Mobiles  Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School

E-MALL STORE MYACCOUNT | SOUQALQARIA ~ HOWTO BUY CUSTOMER SERVICES
afw

MOBILE APPS
P o 0 AppSiore

MAROOF BY SECURED BY PAYMENT METHODS

)

20 Stores

You can access this module by clicking “Stores” in the top menu. This module
displays all the stores registered in E-mall.

€ O | @ Secure | hlps/wan

E-MALL STORE MY ACCOUNT SOUQALQARIA  HOW TO BUY CUSTOMER SERVICES
afw

O MOBILE APPS

» O Amdion

MAROOF BY SECURED BY PAYMENT METHODS

@@= e
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: emaill “v Select Category 3!? éb f & My Account>

JSas|

= Shop All Categories v Computer Supplies  Electronics & Mobiles Home & Garden Beauty & Personal Care  Apparel & Uniforms  Office & School  Jewelry & Watches

TOP SELLERS

| Sore
STORES
=
|
e 100, ALRASHEED
i | \‘ STORES fricir e
| e
S } i
SestLife BSB-3291Y Fashio.. ‘
122 5AR
night adwaa aljazeerahtr... | | Al-madinah AL-mu... AlMajd Network AlMhtab company alrasheed
[=]
@ @ et “gw
e ad G
letoied gl l
i e Ligoa ouloill @itog ity
ALSANNAT FOR LU... ARAB BUREAU OF E... arab dalla ASBAR Assembly of charity ... ATIGTOYS
Mail box (gray)
79SAR = @ ek Z2eTON
NORTH NET o
a - p ¢ Olayl
A o J { l b, EVA®
bitywrehla
Bttt
= g—is!
\‘ § i
‘/ - g bitywrehla Brilliant co DEVELOPERS & DES... ESKOP ETON EVA

21 Offers
You can access this page by clicking “Offers” in the top menu to can see all the
products of the offers available in E-mall such as crazy offers, best offers, new
products...

€ C 8 Secure | hitps)/www.emall.sa; Offe 4]

Computer Supplies  Electronics & Mobiles  Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School

Sortby ProcuctName: AteZ Store | Al stores vew 38
707517 | CRAZYORFERS TODAYSOFFRS ~BESTOFFERS NEWPRODUCTS  WERKENDOFFERS
i t?‘
et )
Ma Mico Sim adaer sesTUREBB3119P BESTURE 81330368 Direct broaccast . 8. 2ton = 3
SSAR ssSAR 95 1,000 SAR 2R
— CEnen
O T
—
“STELLA E3u De Toilette 100ML " Agens Baggage Tags FADISH Best Life, Notbook 33g BLT- 3., Box Beige (Beige)
45058 14954 10548 189548 120548

m % o~
. m xi& B A@

22 Purchase a Bulk Product

To perform a bulk purchase, find the product you want, and click the button related
to this action
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emall
JSa

~ Select Categol
< EH o

= Shop All Categories v

Electronics & Mobiles  Home & Garden

Beauty & Personal Care  Apparel & Uniforms  Office & School  Jewelry & Watches  Books & Albums
TOP SELLERS - All Categories Home & Garden Home Specialty Appliances Regulat

Gas Regulator 50.00 SAR/Unit

Wholesale requests : Please click here to communicate the store
directly to order quantity

SPACARE Squeeze Ball 50mm...
24.00 SAR

Quantity: ©

1 © (avallable)

Add to cart

ﬂ QR Add to wishlist 3¢ Add to comparison

* Store : Alps for Medical Equipment
* Category : Specialty Appliances
Baggage Tags FADISH
4.00 SAR

internal Fre;

* Sub Category : Specialty Appliances

* For more store offers k Here

Share products with your friends [ [l
Payment Methods: visa [l -2/ae

@ Buyer Protection :E-Mall cares about the buyers rights and we aim to
e B

deliver thelr purchases as they ordered them
[~

Select the quantity and click on "Get your order" waiting for the dealer to respond
to you in order to give you the right price for the order according to the quantity
you want and then after the approval of the merchant by processing your request.

#Home | TodayDeals | E-MallClub | Offers | TrackOrder | i)

Sgn_a%'_-l,l n + Select Category

= Shop All Categories v Electronics & Mobiles

Home & Garden  Beauty & Personal Care ~ Apparel & Uniforms ~ Office & School ~ Jewelry & Watches
TOP SELLERS

Books & Albums
#  BulkOrder

Gas Regulator

A A A A A

WWWWW

50.00 SAR/Unit

SPACARE Squeeze Ball 50mm...
24.00 SAR

Quantity: Q@ | 52 | © (12UnitAvailable)

M Get your order @

* Store :

Medical Equ

pmel
* Category : Specialty Appliances
* Sub Category : Specialty Appliances
* For more store offers : Click Here

Share products with your friendsu
IT-1 Knife Sharpeners st...
15.00 SAR
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Confirm or cancel your order in this confirmation page

€ C @ Secure  hips//wiwemallsa/en-US/E AL614482ACCEDBFFTOFDS0B490 # i

#  BukOuer Buk Order Confirmation

Confirm@ || @ Cancel

E-MALL STORE EMALL MYACCOUNT | SOUQALQARIA | HOWTO BUY CUSTOMER SERVICES
afw
MOBILE APPS
~ -
MAROOF BY SECURED BY PAYNENT METHODS
yne 2 @ e
'19!'

23 Services

To Purchases or Subscribes any of Services you can choose by click on
“Services”, will show you 3 kinds of them

€208

B Shop All Categories v Computer Supplies  Flectronics & Mobiles  Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School

Eloctronic Services Postal Servicos

Subseription Services

501 Jo 100 acgiio oba

ol syl

"
D’;Q/Q’ \\ E <
9 3 %
) B >

6
RHYTHM CMGASSNROS Finger Prosectars leudSpesker fo iPhane & Sainner 11
90 SAR AR 6 SAR 19 SAR
£
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23.1 Electronics Services:

ersonsl Care  Apparel & Uniforms. - Office & School

TORSELLERS A WiCnegeres  Sevim  Sebucrpton Sevees

I NEWSPAPER & MAGAZINE susscmﬂnousl

Veosdy Spray Pertume
20548
- = ARDTIWS
Asharg Alawsat anrul suBscrpt xerya 4028 News 3nul subscrp
19588 185
> o =

T ——— —— i
oo .
-
- < e
LIEwE | sUji =
Ay ey, | b5 i e

Buy the newspaper that you subscribe it

@ Securs | hitpswowamallsasen-L

ies  Electronics & Mobiles  Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & Sehool

‘Aleqtisadiyan annul
subscription For individuals

B2l 18]

| micruse  woro  meviw

Make Payment you can choose 3 payment method

€ G| 8 S | hps/wemamalsa/on )

= Shop Al Catgories CompuerSupphes Eleconcs Mol Home & Garden Beauty & Personal Cre - Appard & Uforms  Office & Schoo
. o
m i
PAYMENT METHOD

Pay By SADAD Account

$ {s/24  Sadad Account

@ SADAD PAYNENT SYSTEM
:> 8y Wallt

) Proceed

c Pay By Sadad
=> S creditcard
T
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Payment Successful and click on finish or print it

€ C | @ Secure | Fttpsy/wwwemallsaen-U5/Order ta

= Shop All Categories v

Computer Supplies  Electronics & Mobiles  Home & Garden  Beauty & Personal Care  Apparel & Uniforms Office & School

f Checkon

01, Online Payment 02. Order Summary

@ ank you for shopping.

Order Summary

Number of ftems: 1 Number Of Polnts:0  Totak: 25500 SAR  SADAD Transaction Ne:3865073120 Explry Date:16/08/201

7oasios
B 30 Research and Publishing Co.

== Order o -

Product Name & Detalls Quantity Price. Discount Totai price. Points

BaallR eccaun aomsssoscronon o nicunts 120 008k T 5005 o

Payment method Wallet Amount Total

Soond 1s0R 280058

@print || Fish

23.2 Postal Services:

Click on Post Boxes and buy any of products
Make order and payment

€ - C | secun | hips/wwwemallsy Product

Computer Supplies  tlectronics & Moblles  Home & Garden  Beauty & Personal Care  Apparel & Uniforms  Office & School

TOP SELLERS

M MiCusgories  Sevices  PouaiSeviss | postbores

POST BOXES
' sortby

Waady Speay Perfume

Seect - vew 38

250 5AR |
Waiibax (gray) M bex (beewn) maitbox
1205AR 120 SAR 165 SAR
>
Visty Mate
S05AR

special nights-woman
250 5AR
f
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()

Product successfully added to your shopping

Thece s 1 item In your

Box Beige (Beige)

TOP SELLERS e

&ty pccounre

3,00 SAR/Unit

Quantiy

Tots
' i

WoodySprey Pecure
2505AR
step 1
* Store : MOD
(J > * Catagory- post boxes
e Gty e
s crmore torsoffers ek
Snare procucs wenyourfents [

apecial ights woman
o prscuPTIoN | PICTURE  VIDED  REVIEW.
i
v
tmm agant rust,
S Lock and body . 2. mare effcant . 3 mal safer entry - nats, hight 40 e, welth

€ C 8 Seue | httos/wwemaiisave

= 5hop Al Categories v Computer Supplles  tlectronics & Mobiles  Hofme & Garden  Beauty & Personal Care  Appare! & Uniforms.

Office & School

TOP SELLERS & T

= -

Product Name & Details

‘ 8o Bege Beige y R120.00

Sub Toat

Add Address to complete transaction

emall
JaS|
Computer Supplies  Electronics & Mobiles  1ome & Garden  Blemuty & Personal Care

Apparel & Uniforms  Office & School

MYACCOUNT | SOUQALQARIA  HOWTO BUY

MAROOF BY SECURED BY

CUSTOMER SERVICES
v ®
MOBILE APPS

»

PAYMENT METHODS
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Confirm order and click next
Choose any of Payment Methods

= Shop All Categories v

O1. Enter Shipping Details 02.Confirm Order 03.Oriine Payment 04, Order summary

PAYMENT METHOD

Pay By SADAD Account

‘Sadad Account
E> By Wallet e
Proceed

Pay By Sadad

E-MALL STORE MYACCOUNT  SOUQALQARIA | HOWTOBUY CUSTOMER SERVICES
afe

MOBILE APPS

»

PAYMENT METHODS

WL_ ——— B =
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23.3 Charity Service
Services that deal with charitable matters.

Balance is

# Home Today Deals E-Mall Club Offers Track Order | L)

Welcome

emall uv Select Category 0 £ f f & My Accountv

JSasl

= Shop All Categories v

Computer Supplies  Electronics & Mobiles Home & Garden Beauty & Personal Care  Apparel & Uniforms  Office & School  Jewelry & Watches

TOP SELLERS a~ All Categories Services Electronic Services Charity Services

CHARITY SERVICES

Sortby Select

BestLife BSB-3291Y Fashio...
122 SAR

OIxji e

Buy Now

B
ool eltal = :
(For you, Mom) Awgaf Makkah

m 1,000.00 SAR 1,000.00 SAR

Mail box (gray)
79 SAR

widow Medical insurance spend their lives Hady - Fidyah - Sadagah (sheep)

T
" ﬂ 500.00 SAR 1,000.00 SAR 1,000.00 SAR 600.00 SAR

24 Track Order

You can continue your order by entering your Shipment number

# Home

E-Mall Club | Offers
ﬁ f w aMyAcccuqt'

Jewelry & Watches

Welcome Balance is Today Deals

E m a I | “ * Select Category

JaGl
Electronics & Mobiles

= Shop All Categories v Computer Supplies

Office & School

Home & Garden  Beauty & Personal Care  Apparel & Uniforms

a® Track Order

TRACK ORDER

* Shipment number (start with MALL): " Search |
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25 My Surveys

On this page, you can evaluate the E-Mall site and ...

Welcome Balance is #Home | TodayDeals | EMallClub | Offers | TrackOrder |4l

= - . w0

. " . " Wel ibrahim kadd Sign out Bala is 0.00 SAR
= shop All Categories « Computer Supplies  Electronics & Mobiles Home & Garden slcome fbranim kaddour sancels l

Beauty & Per:

& Changepassword [ My Orders €] My Bulk Orders
MyAccount | My Surveys
& Myhccoun 2 & Edic profile Wallet Transfer @ Recharge Account
Feedbacks & Claims View wish list My refund
MY SURVEYS - A4 Awy
& My Contacts 88 My Occasions y
@ My Reviews 4 My Coupons ik Gift Organizer
Name Date Answered

D Browsing History

Satisfaction rate 06/08/2017 03:28:05 PM

Emall evaluation <: 06/08/2017 02:50:25 PM

do you like web emall 15/08/2017 10:52:19 AM
emall evolution 15/08/2017 10:52:41 AM
about producs? 20/08/2017 02:50:56 PM

about store 20/08/2017 03:28:33 PM

AVAILABLE SURVEYS

~ Backtotop ~

26 Feedback
On this page you can send an inquiry or comment:
If you would like to reach a specific dealer, please select a supplier from the
supplier box.
If you would like to inquire about E-Mall, please do not choose to Supplier.

FEEDBACK

CONTACT US

You can contact us using Phone or Email. Please contact for more informtion on unified number: 920005590,

If you have any inquery please Click here. If you have more inquiry, kindly fill the below form and we will reply to you soon
Subject « comments
[setect-- i |

Feedback title
[ ]

supplier

--select-- v

Full Name
[ ]

Email «

~ Back to

E-MALL STORE MY ACCOUNT HOW TO BUY CUSTOMER SERVICES
@ a f =

PAYMENT METHODS

= B«

MAROOF BY SECURED BY
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27 E-cards method buys

Purchasing e-cards the customer can pay through three payment methods
Saddad online a wallet or a credit card.

# Home Today Deals

“ ~ Select Category

= Shop All Categories v Recharge Home & Garden Books & Albums Apparel Fragrances

AQRSELLERS @ All Categories tunes” 1 Results

Did you mean: *Unlincesed Trial

Related Searches: jtunes

Sortby select v

BANQUET Swing - A713
50 SAR

: ESH:]A?SII ~ Select Category x,p & & My Account™

= Shop All Categories + Recharge Home & Garden Books & Albums Apparel Fragrances Electronics & Mobiles Services

01. Online Payment 02. Order Summary

PAYMENT METHOD

Pay By SADAD Account
@ SADAD 1

*+SADAD Account ID: J Iw

& 2 SADAD PAYMENT SYSTEM
By Wallet

Proceed
CreditCard 3

When you choose to buy an iTunes card or others from the wallet, you are
shown as clear in the picture to receive your code. There are three steps to
complete the purchase. First choose the wallet, then the user name in the website
and password, and then proceed to the second step. By selecting a short message
or through the site when you pay successfully, the link shows you the possibility
of printing as shown in the pictures
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3 Sgn_a?sll “ ~ Select Category

= Shop All Categories w Recharge

Home & Garden

1? ? J’ ‘MyA((ountV

Books & Albums Apparel Fragrances Electronics & Mobiles Services

# | Checkout

01. Online Payment

E-Voucher
2371272017 12:28:26 PM

Order Reference: EVD-000623000000120
Product: Itunes 30 SAR

Activation Code

5213376656849440

Serial Number: 117830082497
Expiry Date :06/08/2018
Amount: 30.00 SAR

Discount: 0.00 SAR

Total: 30.00 SAR

Account Holder

Name: lIham Mourad
Points Amount: 0
Points Total: 0

SEND RECIEPT BY MAIL

*Email:

thaydar@hotmail.com

Send
SEND ACTIVATION CODE BY SM!
*Mobile:
saudi Arabia (+966) -
555728903

Send
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